
Step four – Modular summative observation – Consultation

During the course your assessor will observe you conducting a consultation with your client. You may be 
assessed on one or more than one occasion.

Prior to the assessment you must prepare the environment and resources required. 

During the consultation you must: 

• Screen and risk stratify your client using a recognised approach. 

• Collect data that will help to inform exercise programmes and be meaningful to your client. 

• Collect and record relevant personal, physical activity, nutritional and lifestyle information from the 
client.

• Gain informed consent at appropriate points of the consultation. 

• Perform client-appropriate health measurements (e.g. weight, height, waist circumference, body 
composition, resting heart rate, resting blood pressure). 

• Identify and explain client-appropriate fitness assessments that will provide meaningful data to inform 
exercise programming.  

You must include a copy of the consultation records within your portfolio. 

Modular summative observed session checklist – Consultation

Key: Competent mark a tick () Not competent mark a cross (X) Competent with a comment mark a 
bullet point (•) Question mark a Q
Communication skills (A)
The learner has:

 / X

1. Politely introduced themselves to the client and initiated conversation to create a positive 
impression.

2. Utilised effective communication styles to facilitate the building of a rapport with the client.
3. Created a positive environment that motivates and empowers the clients throughout the 

consultation.
4. Used open questions to encourage the client to respond with detailed answers.
5. Used active listening techniques to develop rapport with the client.
6. Used appropriate non-verbal communication to develop rapport with the client.
7. Used follow-up questions to encourage the client to elaborate on a response.
8. Used reflective statements effectively.
9. Encouraged the client to discuss their health and fitness concerns, beliefs and aspirations.
10. Implemented a process of informed consent at appropriate points in the consultation.
11. Encouraged the client to ask questions, giving accurate answers in order to facilitate the 

informed consent process. 
12. Demonstrated empathy when discussing lifestyle behaviours with the client.
13. Taken opportunities to offer affirmations and encouragement to the client and to positively 

reinforce the client’s healthy behaviour aspirations.
14. Recorded the key information collected from verbal discussions accurately without detracting 

noticeably from the conversation.
Section A result:
Delete as appropriate
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